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For additional assistance, please email wbrhelpdesk@wbrschools.net. 

Chromebook FAQ

Q. What is a Chromebook?
“Chromebooks are mobile devices designed specifically for people who
live on the web. With a comfortable, full size keyboard, large display
and clickable trackpad, all day battery life, lightweight and built in ability
to connect to WiFi, the Chromebook is ideal for anytime, anywhere
access to the web. They provide a faster, safer, more secure online
experience for people who live on the web, without all the time
consuming, often confusing, high level of maintenance required by
typical computers.” (Source: “Google”) 
Q. What kind of software does a Chromebook run?
"Chromebooks run millions of web based applications, or web apps,
that open right in the browser. You can access web apps by typing
their URL into the address bar or by installing them instantly from the
Chrome Web Store.” (Source: “Google”) 
Q: When will my student receive their device?
Devices will be distributed at the opening of school each year. At that
time, students and parents will be asked to sign an agreement that
acknowledges that maintaining possession of the device and keeping it
in good working order is the responsibility of the student. 
Q: Are students required to have them at school each day? 
Yes. We do expect these devices at school each day as they are
fundamental learning tools for the types of instructional experiences
that are now being built at West Baton Rouge Parish Schools. Students
will need to charge their devices overnight so that it is fully charged at
the beginning of the day. 
Q: What is the device cost? 
There is no fee for Chromebook usage. The District reserves the right
to pursue legal action against a student if he/she willfully, maliciously
or unlawfully damages or destroys the District’s property. 

Q. Can the Chromebook be used anywhere?
Yes, as long as there is a WiFi signal to access the web.
Q. Is there antivirus built into it?
It is not necessary to have antivirus software on Chromebooks
because there are no running programs for viruses to infect. 
Q: How long does the battery last?
The normal life of the battery of the Chromebook is 8-10 hours. If a
student fully charges his/her computer each night, it should last the
entire day. There will be opportunities and options for charging at
school if absolutely necessary. 
Q: Will students be able to access inappropriate sites when
using their Chromebook? 
The Chromebook Management Console and third-party software will
provide filtering on the device.  As much as WBR Schools works to
filter and protect our students online, no filtering can be considered
100% perfect.  Please monitor your child online.
Q: How can a student access a device if their Chromebook is
being repaired?
The District has purchased a number of loaner devices for
distribution through the WBR Parish Technology Department. 
Q: Will Chromebooks take the place of all textbooks?
Teachers will still be using a variety of resources to support their
instruction. The technology enhanced classroom will support
innovative practices and probably new resources for students to
showcase their learning. Textbooks will still play a role. The West
Baton Rouge Parish School District views the Chromebooks as a vital
tool to student learning but not the only tool. 
Q. How are these web based applications managed?
The West Baton Rouge Parish Technology Department will maintain
and manage all devices through our Google Apps for Education
account. The Technology Department can preinstall as well as block
specific web applications from a centralized management console. 
Q: My student has a personal google account, can they use
that account on their Chromebook?
No. Students should only use their district assigned  account on
their Chromebook


